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Exhibitions & events reopening by market, following the COVID-19 pandemic
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EUROPE 2020

August September October November December

Market
Austria ... | | lwoein
Belgium More info

Bulgaria
Croatia More info
Finland More info
France More info
Germany More info
Greece More info
Italy More info
Ireland More info
Latvia More info
Luxembourg More info
Netherlands More info
Poland More info
Portugal More info
Russia More info
Spain More info
Switzerland More info
Turkey More info

. Ukraine More nfo Resources available at
Ufl UK More info ufi.org/coronavirus
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Barometer B
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Format of Exhibitions in the Coming Years Ufiz=

Association of the

Format of exhibitions in the coming years . Yes, for sure . Most probably . Not sure . Not sure at all . Definitely not

Covid-19 confirms the value of face to face events - sector bounces back quickly 19% 38% 31% 9% 3%
Less international “physical” exhibitions, and overall less participants 13% 44% riy 13% 6%
A push towards “hybrid” events, more digital elements at events 30% 52% 1% 6%19
“Virtual” events replacing “physical” events 3% 14% 20% 29% 34%

Resources available at

Ufi ufi.org/research
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Part 1: The way forward for business events
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Global Recovery
Insights 2020

Part 1: The way forward for business events

How do digital events compare to live events for networking?

EXHIBITORS VISITORS

85%

Live events
better

86%

Live events
better

Digital events

better
Digital events
better

It was cited as the biggest impact caused by the cancellation of business events and a priority for organisers when they return.

Digital events are not currently filling this gap, with “quality of networking” being the area they scored most poorly in comparison to
live events with only 8% of exhibitors and 7% of visitors feeling that digital could compete with live.
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Global Recovery
Insights 2020

Part 1: The way forward for business events

Most Spend to Return in 1-2 Show Cycles

-
[
L—

12%

Only 12% of exhibitors
reported that their spend

When, if at all, do you expect your trade show exhibiting
spend to return to pre-COVID levels?

% would never return to pre-

Covid levels.

30

25

20

15

10

2

As soon as Within six Between six Between one Between two More than 3 years | don’t expect our
trade shows months months and and two years and three exhibiting spend wiill
shows start one year years ever return to

pre-COVID levels
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Global Recovery
Insights 2020

Part 1: The way forward for business events

How has the cancellation and / or postponement of events at which you
were due to exhibit affected your business?

%

Almost half of companies reported
that the absence of live events was
negatively affecting their ability to
generate new business. 48% have
generated fewer leads and 45%
have seen a negative impact on
their sales, through not being able
to exhibit.

More time to focus  Time spent preparing  Less awareness of Lower sales Generated fewer leads Less brand Fewer networking
on other channels /  for the show without specific products / exposure opportunities
opportunities receiving a return so far  services you offer

///) gn.[el 1925



Global Recovery
Insights 2020

Part 1: The way forward for business events

Reasons why visitors might attend less in future

69%

Safety concerns Travel Concerns
restrictions about possible
cancellations
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Global Recovery
Insights 2020

Part 1: The way forward for business events

Visitors Priorities for Organisers

What are the main things trade show organisers should focus on to encourage you to attend their
shows?

%

60

50
40
30
20

10

Make the process Increase exhibitor Enable you to attend Continue to provide Improve exhibitor Reduce costs Introduce strict
of attending easier numbers remotely / virtually in-person networking quality associated with CcOovID-19

° (registration, opportunities attending safety measures
U fl queues etc.)
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Exhibition Industry

Novel Coronavirus

IN THIS SECTION < Industry Resources

I Novel Coronavirus — Resources page
Research
Global Exhibitions Day
Sustainable Development
Intellectual Property Rights
UF| Health and Safety Position Paper

Warning on questionable professional
practices

Useful links

(last updated: October 8, 2020)

The World Health Organisation has declared the outbreak of the Novel Coronavirus a global

pandemic on March 11. Press Contact
UFl is supporting the work of global, regional, and national institutions who deal with this For additional information please contact:
outbreak. UFI Communications Team

2 A 2 9 17, rue Louise Michel
As part of the meetinas industry _exhibitions are hoth verv much affected bv nrotective

Resources available at
ufi.org/coronavirus

And follow the global developments on:
https://www.linkedin.com/company/ufi-association
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